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Overview 1

Overview

The ADP Workforce Now API Catalog lists the common Application Programming Interfaces (APIS)
available for ADP Workforce Now and the links to guides supporting those APIs.

Prerequisites

To get access to ADP Workforce Now APIs, your organization must establish a developer agreement
with ADP. Contact your ADP representative regarding availability and pricing.

To use ADP APIs, you should have a basic familiarity with the following:

Software development

Hypertext Transfer Protocol (HTTP)

Representation State Transfer (RESTful) web services
JavaScript Object Notation (JSON)

Open Authorization (OAuth)

We will work with you to expose your ADP Workforce Now data through our RESTful APIs. But, it is up to
you to write the middleware that utilizes them to fulfill your business needs.

Before You Begin

Before you begin using the ADP Workforce Now API Catalog, it is recommended that you read these
guides in the following order:

Certificate Signing Request

Making Your First API Call Using Postman

Event and Event Notification Guide

Working with Common API Operations for ADP Workforce Now

All You Need to Know About Processing Notification Messages for ADP Workforce Now
Introduction to Meta

OData Guide

APl Common Exceptions and Tips for Handling

. Working with an ADP Product Maintenance Schedule

10. Terminology and Acronyms

©oNoOAMWNPE
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https://developers.adp.com/articles/general/generate-a-certificate-signing-request?query=Certificate
https://developers.adp.com/articles/general/make-your-first-api-call-using-postman-1?query=Make%20your%20first
https://developers.adp.com/articles/general/adp-event-apis-and-event-notification-guide?query=Event%20Notification
https://developers.adp.com/services/elasticSearch/articles/general/06590d3c733839ce5937dc2b40374df30b7e3e46/doc/WorkingwithCommonAPIOperations-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticSearch/articles/general/64d7810aa6d5799b0565383ee8d0f15ac255dbb8/doc/AllYouNeedtoKnowaboutProcessingNotificationMessages-ADPWorkforceNow.pdf
https://developers.adp.com/articles/general/intoduction-to-meta?query=Introduction%20to%20Meta
https://developers.adp.com/articles/general/introduction-to-adp-api-open-data-protocol-odata?query=OData
https://developers.adp.com/articles/general/api-common-exceptions-and-tips-for-handling?query=Common
https://developers.adp.com/articles/general/make-your-first-api-call-using-postman?query=ADP%20Product%20Maintenance
https://developers.adp.com/articles/general/adp-api-terminology-and-acronyms?query=Terminology
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Supporting Documentation

The following is covered within this section:

e Benefit Management APIs

¢ Human Resources (HR) and Payroll APIs
e Recruitment APIs

e Time APIs

Benefit Management APIs

API Guide Description
Beneficiaries APl Guide for Beneficiaries APIs get the beneficiary information added for an
ADP Workforce Now associate ID.

The beneficiary can be a person, dependent, or organization.

Dependents API Guide for ADP | Dependents APIs get dependent information added for an associate
Workforce Now ID.

It works to get all the dependents added for an employee. It does not
facilitate getting details of an individual dependent.

For more supporting documentation, go to Supporting Documentation.
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https://developers.adp.com/services/elasticSearch/articles/guides/e20ff7eee87c60506c71b40d50cc89546eb7b0c6/doc/BeneficiariesADPWorkForceNOW.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/e20ff7eee87c60506c71b40d50cc89546eb7b0c6/doc/BeneficiariesADPWorkForceNOW.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/476270f720a89949a478e99975a05b894786cbad/doc/DependentsADPWorkForceNOW.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/476270f720a89949a478e99975a05b894786cbad/doc/DependentsADPWorkForceNOW.pdf
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Human Resources (HR) and Payroll APlIs

API Guide Description

Applicant Applicant Onboard V2 Event APIs post an applicant into ADP Workforce Now
Onboard V1 APl | using a template for an In-Progress or completed Hire.
Guide for ADP ] - )
Workforce Now e Posting to In-Progress enables g practitioner to log into APP Workforce
(Deprecated) Now and supplement the new hire data to complete the hiring process.

e Posting to the complete status places a new hire in ADP Workforce Now
Applicant and bypasses the need for a practitioner to complete the hire.
Onboard V2 API
Guide for ADP
Workforce Now
Deduction Deduction Instruction APIs support the following:
Instruction API
Guide for ADP e Starting, stopping, or changing the payroll deduction setup for a worker.
Workforce Now e Viewing all deduction instructions for a worker.

¢ Retrieving and sending employee deductions commonly used by Benefits

Solutions.

e Capturing taxable employer contributions.

Direct Deposit API | Direct Deposit APIs support, retrieve, add, update, and delete an employee's
Guide for ADP Direct Deposit configuration.
Workforce Now

Payroll Data Input | Payroll Data Input APIs import a specific Pay Data batch to ADP Workforce Now.
API Guide for
ADP Workforce
Now

Personal Contacts | Personal Contact APIs retrieve, add, update, and delete workers' personal
API Guide for emergency contacts.

ADP Workforce
Now

Talent Profile APl | Talent Profile APIs retrieve, add, update, and delete workers' talent profile, such as
Guide for ADP the following:

Workforce Now
Awards

Education

Languages

Licenses and Certifications
Memberships
Recognitions
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https://developers.adp.com/services/elasticsearch/articles/guides/82f633cbebcb730a22c4973082ed29542ed3bebc/doc/ApplicantOnboardAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/82f633cbebcb730a22c4973082ed29542ed3bebc/doc/ApplicantOnboardAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/82f633cbebcb730a22c4973082ed29542ed3bebc/doc/ApplicantOnboardAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/82f633cbebcb730a22c4973082ed29542ed3bebc/doc/ApplicantOnboardAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/2fb38a699dd4b6cc84887ab0aedea8ead63136e0/doc/Applicant%20Onboard%20V2%20API%20Guide%20WFN.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/2fb38a699dd4b6cc84887ab0aedea8ead63136e0/doc/Applicant%20Onboard%20V2%20API%20Guide%20WFN.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/2fb38a699dd4b6cc84887ab0aedea8ead63136e0/doc/Applicant%20Onboard%20V2%20API%20Guide%20WFN.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/2fb38a699dd4b6cc84887ab0aedea8ead63136e0/doc/Applicant%20Onboard%20V2%20API%20Guide%20WFN.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/e95cea0a2b2dee1a1872352ccdb5774c943b29a4/doc/DeductionInstructionAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/e95cea0a2b2dee1a1872352ccdb5774c943b29a4/doc/DeductionInstructionAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/e95cea0a2b2dee1a1872352ccdb5774c943b29a4/doc/DeductionInstructionAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/e95cea0a2b2dee1a1872352ccdb5774c943b29a4/doc/DeductionInstructionAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/b2643bb55850f43f51e4ade943cc1715b6a69439/doc/DirectDepositAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/b2643bb55850f43f51e4ade943cc1715b6a69439/doc/DirectDepositAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/b2643bb55850f43f51e4ade943cc1715b6a69439/doc/DirectDepositAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/2290c84affffb44938074db32d803471db31fd6b/doc/PayrollDataInputAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/2290c84affffb44938074db32d803471db31fd6b/doc/PayrollDataInputAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/2290c84affffb44938074db32d803471db31fd6b/doc/PayrollDataInputAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/2290c84affffb44938074db32d803471db31fd6b/doc/PayrollDataInputAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/aaa730c4c6cc2845cf9bae12ad11ccbe4a3416fc/doc/PersonalContactAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/aaa730c4c6cc2845cf9bae12ad11ccbe4a3416fc/doc/PersonalContactAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/aaa730c4c6cc2845cf9bae12ad11ccbe4a3416fc/doc/PersonalContactAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/aaa730c4c6cc2845cf9bae12ad11ccbe4a3416fc/doc/PersonalContactAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/9014cbc94b094b4e638b67075e3c4219a16f87f7/doc/TalentProfileAPIGuide-ADPWorkForceNow-.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/9014cbc94b094b4e638b67075e3c4219a16f87f7/doc/TalentProfileAPIGuide-ADPWorkForceNow-.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/9014cbc94b094b4e638b67075e3c4219a16f87f7/doc/TalentProfileAPIGuide-ADPWorkForceNow-.pdf
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API Guide Description

Work Assignment | The Work Assignment APIs support updates to the work assignment details, such
API Guide for as worker's Job Title and Job Function.

ADP Workforce
Now

U.S. Federal Tax |U.S. Tax Withholding APIs support, retrieve, and update an employee's U.S. Tax
Withholding API | Withholding Election.

Guide for ADP
Workforce Now

U.S. State Tax
Withholding API
Guide for ADP
Workforce Now

U.S. Local Tax
Withholding API
Guide for ADP
Workforce Now

Worker Hire APl | Worker Hire APls post a new hire into ADP Workforce Now.
Guide for ADP
Workforce Now

Worker Worker Management APIs retrieve and update workers' business and personal
Management APl | information. They are commonly used to synchronize worker data between ADP
Guide for ADP Workforce Now and other information systems.

Workforce Now

Work Assignment | Work Assignment APIs support updates to position and work assignment details,

API| Guide for such as worker's Job Title, Job Function, and Fair Labor Standards Act (FLSA).
ADP Workforce

Now

Worker Worker Termination APIs support the termination of a worker in ADP Workforce
Termination API Now.

Guide for ADP

Workforce Now

For more supporting documentation, go to Supporting Documentation on page 2.
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https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/ec33b7cfa8701ef4aae103abaa559a65a9a5219f/doc/U.S.FederalTaxWithholdingAPIGuideADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/ec33b7cfa8701ef4aae103abaa559a65a9a5219f/doc/U.S.FederalTaxWithholdingAPIGuideADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/ec33b7cfa8701ef4aae103abaa559a65a9a5219f/doc/U.S.FederalTaxWithholdingAPIGuideADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/ec33b7cfa8701ef4aae103abaa559a65a9a5219f/doc/U.S.FederalTaxWithholdingAPIGuideADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/80b6db78a7294b307f87742a186c686244a8cbb6/doc/wfn_us_state_tax_withholdings_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/80b6db78a7294b307f87742a186c686244a8cbb6/doc/wfn_us_state_tax_withholdings_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/80b6db78a7294b307f87742a186c686244a8cbb6/doc/wfn_us_state_tax_withholdings_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/80b6db78a7294b307f87742a186c686244a8cbb6/doc/wfn_us_state_tax_withholdings_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/c3f9711756c3226734513566423254d4c1f9e74f/doc/U.S.%20Local%20Tax%20Withholdings-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/c3f9711756c3226734513566423254d4c1f9e74f/doc/U.S.%20Local%20Tax%20Withholdings-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/c3f9711756c3226734513566423254d4c1f9e74f/doc/U.S.%20Local%20Tax%20Withholdings-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/c3f9711756c3226734513566423254d4c1f9e74f/doc/U.S.%20Local%20Tax%20Withholdings-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/03181eb5019d9a1c40a9631a0f04586184a4bcc2/doc/WorkerHireAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/03181eb5019d9a1c40a9631a0f04586184a4bcc2/doc/WorkerHireAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/03181eb5019d9a1c40a9631a0f04586184a4bcc2/doc/WorkerHireAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/12ca553b22e5c854791819498b15998a36e87221/doc/WorkerManagementAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/12ca553b22e5c854791819498b15998a36e87221/doc/WorkerManagementAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/12ca553b22e5c854791819498b15998a36e87221/doc/WorkerManagementAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/12ca553b22e5c854791819498b15998a36e87221/doc/WorkerManagementAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/7b3f7a7f6429034cad9954627d5d5390e0c0cd02/doc/wfn_work_assignment_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/57731108243b3abd9311b9695b891ed987a09d70/doc/WorkerTerminationAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/57731108243b3abd9311b9695b891ed987a09d70/doc/WorkerTerminationAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/57731108243b3abd9311b9695b891ed987a09d70/doc/WorkerTerminationAPIGuide-ADPWorkforceNow.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/57731108243b3abd9311b9695b891ed987a09d70/doc/WorkerTerminationAPIGuide-ADPWorkforceNow.pdf
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Recruitment APIs

API Guide | Description

Job Applicants API
Guide for ADP Job Requisition APIs retrieve a client's job applications and application details.
Workforce Now

Job Requisitions
API Guide for ADP | Job Requisition APIs retrieve a client's job requisitions and requisition details.
Workforce Now

For more supporting documentation, go to Supporting Documentation on page 2.

Time APIs
API Guide Description

Team Time Cards API Guide for ADP Team Time Card APIs retrieve the time cards of all
Workforce Now members of a team.

Time Entries Modify APl Guide for ADP Time Entries Modify TLM APIs are used to upload time
Workforce Now entry data for employee positions.

Time Off Balances API Guide for ADP Time Off Balances APIs retrieve a worker's time off
Workforce Now balances.

Time Off Request API Guide for ADP Time Off Request APIs support retrieval of time off
Workforce Now requests for authorized employees.

Time and Labor Management (TLM) Work Work Schedule API supports retrieving, adding,
Schedule API Guide for ADP Workforce Now | changing, removing, and copying of a work schedule.
Time and Labor Management (TLM) Work Work Schedule Day API supports retrieving, adding,
Schedule Day API Guide for ADP Workforce |changing, removing, and copying a work schedule for a
Now specific day.

For more supporting documentation, go to Supporting Documentation on page 2.

Which APIs are Newly Released or Updated?

For more information, see the Marketplace API Release Notes for ADP Workforce Now.

What is the Release Plan for New APIs and

For more information, see the Marketplace API Release Plan for ADP Workforce Now.
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https://developers.adp.com/services/elasticsearch/articles/guides/d984935929d96ec9beec589cc24d2a1b81f66102/doc/wfn_job_appl_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/d984935929d96ec9beec589cc24d2a1b81f66102/doc/wfn_job_appl_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/d984935929d96ec9beec589cc24d2a1b81f66102/doc/wfn_job_appl_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/fa688e7c3eb19fc782b2e3b376863f6e9d93b7df/doc/Jobrequisitions-ADPWorkForceNOW.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/fa688e7c3eb19fc782b2e3b376863f6e9d93b7df/doc/Jobrequisitions-ADPWorkForceNOW.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/fa688e7c3eb19fc782b2e3b376863f6e9d93b7df/doc/Jobrequisitions-ADPWorkForceNOW.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/f6ecd4e7bb3b56d2a1a3319a808a2b47510a5455/doc/wfn_team_timecards_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/f6ecd4e7bb3b56d2a1a3319a808a2b47510a5455/doc/wfn_team_timecards_api_gde.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/12ba92c59f957870f34b48903cbf0de15a61042d/doc/wfn_time_entries_mod_tlm_api_gde.pdf
https://developers.adp.com/services/elasticSearch/articles/guides/12ba92c59f957870f34b48903cbf0de15a61042d/doc/wfn_time_entries_mod_tlm_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/6a3188cb0b819f9321810a20b4371fb265f3ac41/doc/wfn_time_off_bal_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/6a3188cb0b819f9321810a20b4371fb265f3ac41/doc/wfn_time_off_bal_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/88002d4b5e0436d9ae0b08bbe87c41f0c48d8e51/doc/wfn_time_off_req_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/88002d4b5e0436d9ae0b08bbe87c41f0c48d8e51/doc/wfn_time_off_req_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/bb83b7832f649e294b1483b8acaa66a67f4adef1/doc/wfn_tlm_work_sched_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/bb83b7832f649e294b1483b8acaa66a67f4adef1/doc/wfn_tlm_work_sched_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/96de2c0e67cf643656d549ef8514d24fd23f2668/doc/wfn_tlm_work_sched_day_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/96de2c0e67cf643656d549ef8514d24fd23f2668/doc/wfn_tlm_work_sched_day_api_gde.pdf
https://developers.adp.com/services/elasticsearch/articles/guides/96de2c0e67cf643656d549ef8514d24fd23f2668/doc/wfn_tlm_work_sched_day_api_gde.pdf
https://developers.adp.com/articles/faq/what-are-the-latest-api-updated-or-released-for-adp-workforce-now
https://developers.adp.com/articles/faq/what-is-the-release-plan-for-adp-workforce-now-apis

	ADP Copyright Information
	Overview
	Prerequisites
	Before You Begin
	Supporting Documentation
	Benefit Management APIs
	Human Resources (HR) and Payroll APIs
	Recruitment APIs
	Time APIs

	Which APIs are Newly Released or Updated?
	What is the Release Plan for New APIs and Enhancements?

